ARTHINGTON MEDICAL CENTRE
Patient Participation Group

Meeting Minutes

	DATE
	17TH JUNE 2025

	TIME
	1.00PM

	PRESENT – Staff
	JK, MS, LC.

	PRESENT – Patient
	4 attended, 12 Invited. 
For confidentiality reasons patients names will not be shown on the minutes.

	Minutes taken by:
	LC


Welcomed everyone to the meeting.  
1. Refreshments were given to all attendees.
2. All attendees were shown fire exits but no drills were planned.
3. Register for attendees was completed.

ITEMS DISCUSSED
WHAT ARE WE DOING WELL WHAT CAN WE IMPROVE.
APPOINTMENTS

Getting an appointment when calling on a morning at 8am, also if later in the day and an appointment was needed, they came to surgery and was given one.  The callback service on the telephone is working well and patients are liking it.

If a clinician requests a follow up appointment, we will be requesting the clinician/patient doesn’t pre-book this appointment in advance due to a large number of wasted valuable appointments. 
LANGUAGE BARRIERS

Some patients are having issues with the language barrier with the nurses when coming into the surgery to discuss LTC etc.They feel they are just agreeing with the nurse and then walking out and not fully understanding exactly what is going on.

This is something we will follow up on and feedback to the nurses.

We will invite the nurses to our next PPG to inform us a bit more regarding diabetes/asthma.

PPG NOMINATION

This was decided on who was going to take the lead and hopefully have more feedback and also ideas for our next meeting taking place.

NEXT PPG MEETING TOPIC

This will include our nurses who will discuss Asthma and Diabetes.

This will take place around 3-6 months and invites will be sent out.  We will also try to recruit some more members.

PCN PPG 

This is taking place on 15/07/25 at St Charles Centre, all patients are invited from all the surgeries, this will be run by the Middleton, Hunslet & Beeston PCN.

This is to inform everyone about the services that are available in our areas. This is to share your ideas and feedback.

AOB

Tv screen will be implemented soon to show patients what services are available.

This will include information for self help. This will include information regarding Breast Screening, cervical screening etc

Digital Hub informed we have a poster with all the facilities that are available if needed.

CDC shown the poster with the bar code to scan on mobile to book a blood test at Beeston, Armley etc if there are no available appointments here at the practice, also walk-in appointments on a Tuesday & Thursday.

Patients discussed reception area needs to be brightened up and posters tidied. Better boards, brighter walls etc.

The next meeting will be 3-6 months
